
RETURN MATERIAL
 AUTHORIZATION (RMA)

REQUEST FORM
OLI-QF-0014 Rev I

Optronic Laboratories | 4632 36th Street, Orlando, FL 32811 USA • P 1.407.422.3171 • OptronicLabs.com

Complete and return this form via email to: 
Maureen Knowles

Maureen.Knowles@OptronicLabs.com

Contact Name:_______________________________________________________________________________

Telephone:__________________________ Email: __________________________________________________

CONTACT INFORMATION

Company:___________________________________________________________________________________

Important: Please read the information below prior to submitting your RMA request.

Reason for Return/ Special Requests or Requirements: 

PLEASE LIST EACH ITEM SEPERATELY WITH ITS RESPECTIVE SERIAL NUMBER

• OLI requires a $400 Evaluation Fee to any RMA where said fee is determined to be applicable due to required processing requirements. The 
   application of this fee is mandatory for all Out-of-Warranty, No Fault Found, and Request for Analysis returns.

• Product returned for investigation should be returned in original packaging. Product damage incurred in transit and determined by OLI to 
   be the result of improper/ incorrect packaging will invalidate the products warranty status and may result in additional analysis and / or 
   repair charges. 

• All items for which no repair action is required will be identified on OLI Purchase Orders through the application of a zero cost ($0.00) for 
   that line item.  

ITEM MODEL # (DESCRIPTION) SERIAL #
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	Contact Name: Valerie Fleischauer
	Company: Rochester Institute of Technology, Center for Detectors
	Telephone: 716-550-0437
	Email: vefcfd@rit.edu
	Reason for Return Special Requests or Requirements: Our PbS detector is producing erratic readings at an intensity approximately an order of magnitude less than expected when exposed to light in the range of 1000-2500nm. Settings on the radiometer used are optimal according to calibration reports from Gooch and Housego. 
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